
Drees vs MI Homes

UX Bootcamp Presentation



DATA ANALYSIS

2

Hypothesis:

Drees Homes has a low contact form conversion rate.  Since the new redesign data shows 
call rates have doubled and form submission rates have been reduced roughly by half.  

I suspect the task of finding the contact form will take users longer vs MI homes (a direct 
competitor to Drees) as their form is ever present.  
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Is there a statistical difference between task completion times?

Task 1: Find a home in Indy
Task 2: Find a community 
on Map

Task 3:  Find contact form

Average Task Time: 77 seconds 45 seconds 23 seconds

Task 1: Find a home in Indy
Task 2: Find a community 
on Map

Task 3:  Find contact form

Average Task Time: 80 seconds 48 seconds 32 seconds



DATA ANALYSIS

No!

“There’s a 73% chance the means are different"
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I’m 90% sure of this.  

I would need around 382 participants to find a 
significant difference of 11 seconds (power of 80% 
with CL of 90%)
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Future Steps

1. Review videos, find out how many people actually found the map on Drees
2. Calculate SUPR-Q scores
3. Look at click paths and see if there is a clear way for this “correct” path


