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Navigation Tree Test
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Unified Navigation for entire HR product suite and 

overtime the menu has grown such that now it is 

difficult to navigate around

Problem
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Main Menu - Employee
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Main Menu - Manager
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Main Menu - Administrative
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Research Problem

- Assess findability of menu items 

Methodology

- Tree Analysis

Participants & Tasks

- 93 Participants 

- HR Professionals

- 10 Tasks in all
▪ 3 Employee Tasks

▪ 3 Manager Tasks

▪ 4 Administrative Tasks

Study Details
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Findings – Level 1 (Main Tabs) 
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Employee Self Service Manager 
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Findings – Level 2 (Category Labels) 
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Findings – Level 3 (Final Target) 
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CONCLUSION 

Where to begin?  

- Manager tab: worst performance over all

- Employee tab: Level 2 & 3


